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Perceptions of online child safety issues -

The availability of advice or guidance - *

The availability of awareness raising and related programmes - "
The legal framework and law enforcement resources - *
National focal points - °

Perceptions of the level of co-operation with industry -
Perceived assistance needed by each country - "
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Playing games online! interactively | DT £5%
Finding/downloading information for school/ callege, ¢ic T e
General surfingbrowsing the Internet m 62% 73%
Watching video ciips (e, YouTube) T oo 65%
Sending and receiving e-mail e 55% 2%
Dawnloading music files, movies or video clips “@z«»
Communicating via instant messaging, SVS, etc T 1% 41%
Watching TV programmes m— ] 2%
Listaning 1o the radio. s 1%

Finding/downloacing information for personal use M 7% 7% ..

Using social networking sites (such as Facebook or My Space) e 35%
o 530, MAged B-11
Contributing commenits to someone else's website'webpage L 20% 4,
Confributing comments to someone else’s weblog/blog m 14% 265 W Aged 12-15
Real time frading/ auctions (e.g. Ebay) ™ 33“5?%
6 | Aged 1617

Watching webcasts (e.g, of TV shows such as Big Brother Hﬁ
Vaintaining your own weblog/blog or website/webpage % 18% _ 570,
Peer to peer file sharing |- 15%,,
Purchasing goods/services/ fickets etc B2, 6%
Posting/uploading photos or videos on the intenet T e 17%,.,
Finding/downloading information for workibusiness B %6 1o
Waitching news programmes 4% 8%
Downloading TV programmes K ?2;
Banking 20%
Accessing newsgroups (lsenet) m 3%
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- Internet technology risks
- Consumer related risks
- Information privacy and security risks
u Online Risks for l
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2 harmful content
3 harmful advice



o] GOSLESE oy 5 g0 0590 50 g Foe 5l o « ol ol addllas SO po i (5)l5l095) 045
I LQ;T pidins g S Al YY B VE 0 250 o)) )5 8T oS el allids STall 4 093 4 (05
ALy Jlo YA dg0>

A3l o0ges 5T 1) LIS cpl JLo VWP e 5l &S st (JLo YV/E o n5500)

ovled by S, -V-Y-Y

Sy &S b Mie il bL3 ) jo oMl &0 a0 5045 a5 aao 0 Ty K wles Ol jlas

LT Al @ azgi b it oSl (ol 4 4y

«(cybergrooming) Jlie ;lore ) Conl S5 a4 ol ol duad a4 ¢ ol -

Wt 585 T EMalas 5 yxe 40 (S56S Y

(56 e slo L1 STl Lo a) sl camwl 095 a5 ¢ blie 8L 15 alauly 4 «SogS Y

- Cybergrooming

(S35 S b el slaxel alal,y slowl sl (WS 5 o awgs &6 il 5l eoliiwl Cybergrooming
43‘)‘ Gt;-“") 90 Py u.:‘ ‘35’“’(5“ Sgmmo @ > sl.(b)j.:l.f )..5‘ S as ol (g u*’L‘“ XY L’
Oljlxe a5 Cewl (CETS 201) iz (gyl0 0 000 ade 5055 51 Colos 1o Lyl (glyads (ygumalessS
D)l (5,48

- Online harassment

005..\.’2.0 9 .,\.ss.u < d..‘>‘9.o L)T lJ ulfojf aS coul ‘J»Lo.: g_iw.:) Q")"é’l"‘"’ Lo.l...wo su.a)bi wd‘ 9 )‘)T
ol 0,8 o g 0 1y (g STl blog okl wad Slasags B olis g s woleyl sl Sla
o 09,5 L ol 8l )] e a0 a5 s 095 zgl a4 T (g pmles (5,08 5 alS 0,8 JSs w ilg e 8
Dby oo ] 108 4 S0 g (goes Heb a4 (bl )l g Sledbl g ,5ls 5l eolaul L

s575 355 Sy 5055 Cadl 5 5T o s s Jlo 5 o o8 S el T il 5 e 51
Ls s oo sl e b g loply sl @b 5l )% loways Jold plasilnl )l
i x5 b (oMl Gladile, b cwd oldll 58U cdel gle,s lapgal (oo ,5
Diwlid oo 1y saims 5T 0,8 Cugm o)LL 3

o>l5 g Bal Jgemepd o pxlice SO 5055 (] jo a5 cenl Bl 6,008 51 eo Flaming
8 a5 jshiles aiis 5955 Lages L3l 3 (( Oelsd iz 5o )1 (6598 pla b el G20k 51,
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2 cyberbullying
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" Information privacy and security risks
2 Children’s information privacy

3 Information security risks

“malicious code

5 malware

6 spyware

7 International co-operation
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Country Percentage Age considered
Ireland 90% 10-20 years olds
Poland 51% 12-17 year olds
Belgium 40% 9-12 years olds
The Netherlands 39% 13-18 years olds
Denmark 35% 9-16 years olds
|celand 35% 9-16 year olds
United Kingdom 31% 9-19 year olds
Norway 29% 9-16 year olds
Sweden 26% 9-16 year olds
ltaly up to 25% 7-11 years olds
Austria 15% 10-15 year olds

The approximate median response is 32%
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Estonia
Lithuania < 4 Concerns
Montenegro
Slovak Republic

Albania, Bosnia and Herzegovina
F.Y.R. Macedonia, Greece
Serbia, Turkey

4-8 Concerns

Bulgaria, Croatia, Cyprus, Czech Republic > 8 Concerns
Hungary, Poland, Romania, Slovenia
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awareness
materials for the
general public

Drafting model
legislation to
modernise or
update local laws

National child
protection
strategy for the
Internet

Education and
awareness for
local Internet

industry

Additional

forensic

capabilities to
analyse data

Education and
awareness
materials for
children and

young people

Materials for
use within
schools

Education and
awareness
materials for
media

Education and Training courses

awareness for teachers and
materials for others

parents

Training courses
for law
enforcement
officers
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Better Internet for Kids (BIK) -

sexual content -

cyber bulling - ©

mobile bulling - *

pornography with minors on the internet and SMS - °

Y¥



ST IR UYWL
T o slrogds oy g olul @
Togs s opally @

99&:1.0}[4.'4&)& C)Lobso}i@ Lgl)_?l)o 6)15“’"” L]

RSP g Sy (V-F
Y Shnod Mol ezl lawgs ol Co il b e sbaldlad 955,00 § sy jeidS )
BB L oojle o] addsg 5 0gd o Copae Ml soS Kialon Lawgs LS pl g ool
:)" a5 ,le pezd 3| w‘ slacl el ‘:9413).& O >les g Ql.u.d"

55550 5 s 5l uilil Sl )| Banle

IFS-EMMAUS e

Save the children e

One WorldSEE e
Microsoft BiH e

w‘ﬁ‘ 9 w)s).) 9 u,u)9.oT G&AH‘ )‘ L)’Q”‘ oolail L» .E.u).A 6LQMJL73 6‘).7" Ms IFS-EMMAUS
203 0gs 1 |y pes 5 e aly (Ul (5055 25T
6‘)‘." 9 LsaLaﬁ LgLasu.Jlj] Sl C»)‘)’9 C;)lS.o.a: L ‘) Li""l’ d.ol.;ﬁ IFS-EMMAUS Oe

e . v oL . W - N P S T PR R AU
OISl g T P amel> lagloile T 5 g eudad Slaange 9 G909 hygel GBSl gl

appropriate development in public policy -

necessary legislative improvements -

providing industry best practices -

good digital parenting -

enhancing awareness of children, parents, teachers -
stronger collaboration with law enforcement and protection services -
International Forum of Solidarity- EMMAUS (IFS-EMMAUS) -
State Coordinator -

Communication of Regulatory Agency -

BiH Ministry of Security -

law enforcement and judicial agencies - "'

ministries of Education and pedagogical institutes - '
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civil society organizations -

regional and international actors - |

hotline - T

communication and information-sharing tool - *

Save the Children Romania -National Coordinator - °

FOCUS- Romanian Center for Missing and Sexually Exploited Children - °
Positive Media - ¥

www.safernet.ro - *
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Safernet (a member of INHOPE) -’
Romtelecom - "
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cases monitoring -

Safer Internet Centre -

Child Sexual Abuse Material (CSAM) -
cyberbulling -

phishing -

online predators -

hate speech -

netiquette -

personal data protection -

privacy setting - '

safe use of social networking sites - "’
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Net Patrola (a member of INHOPE) -
hotline -

Child Sexual Abuse Material (CSAM) - T
violence - *

cyberbullying - °

hate speech -

Slovak Safer Internet Centre (SK SIC) - ¥
Awareness Centre (Zodpovedne.sk) - *
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Helpline (Pomoc.sk) -

Hotline (Stopline) -

government agencies - '

ISPs -

user organisations - °

education stakeholders - "

Slovak Safer Internet Centre (SK SIC) - ¥
Hotline - *
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harmful contact (grooming) - '
harmful conduct (cyberbullying) -
harmful content - "

core service platform - *

hotline - °
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UNICEF -

Turkish Information and Communication Technologies Authority (ICTA) -
International Association of Internet Hotlines -

Safer Internet Service (SIS) -

Internet Service Providers - °
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' - appropriate development in public policy
2 - necessary legislative improvements

3 - providing industry best practices

4 - good digital parenting

5

6

7 - Communication of Regulatory Agency

8 _ BiH Ministry of Security
9 - law enforcement and judicial agencies
10

" _ civil society organizations

- enhancing awareness of children, parents, teachers
- stronger collaboration with law enforcement and protection services

- ministries of Education and pedagogical institutes
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- Save the Children Romania -National Coordinator

- Positive Media

- Romtelecom

- www.safernet.ro

- Safer Internet Centre

- Net Patrola (a member of INHOPE)
- hotline

9 - Slovak Safer Internet Centre (SK SIC)
0 _ Awareness Centre (Zodpovedne.sk)
" _ Helpline (Pomoc.sk)
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- FOCUS- Romanian Center for Missing and Sexually Exploited Children
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2 - government agencies

3-1SPs

4 - user organisations

' - Hotline (Stopline)

5 - education stakeholders

6 - Turkish Information and Communication Technologies Authority (ICTA)
7 - Awareness Centre

8 _ Helpline

9 - Hotline

10 _ Youth participation
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